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Airport Transportation

Airport Procedures
Phoenix Sky Harbor International Airport | Franciscan Renewal Center
Arrivals — SuperShuttle Shared-Ride Van Service
Use your Discount Code YAKAX to receive your special fare of $15.00 per person each way if booked 
online or mobile app. Advance reservations are not required for arrival (but encouraged) into Phoenix Sky 
Harbor Airport, as there are curbside representatives at Terminals 2 & 3 or the SuperShuttle Inside Counter 
in Terminal 4.  

1.		 Claim your luggage.
2. 		 If you don’t have advance reservations, please advise the SuperShuttle customer 

representative you need to be transported to the Franciscan Renewal Center in Paradise 
Valley.  If you have a reservation, either booking through the mobile app or website by 
pulling up, you will receive a text to follow the instructions.  Drivers accept cash or credit 
cards in the vehicle if a “prepayment” has not been arranged.

3. 		 For Terminal 2 & 3: Proceed outside Baggage Claim area to the outer island. The 
SuperShuttle agent is near the sign marked “VAN SERVICE.” 

4. 		 Terminal 4: Proceed to door #8 by the baggage claim carousel #2. Check in with the 
Customer Service Representative at the SuperShuttle counter.

	 To take advantage of your discount (YAKAX) to the Franciscan Renewal Center and receive 
the special fare of $15.00 per person, each direction, you can choose between the following 
channels:

	 •	Book online at www.supershuttle.com 
	 •	Book on the SuperShuttle mobile app
	 •	Call 1-800-BLUEVAN (258-3826)

Departures — SuperShuttle Shared-Ride Van Service
Return reservations are required at least 24 hours in advance.  Please call SuperShuttle at 800-258-3826 or go 
online at www.supershuttle.com.  When you place your cell phone number and email into the reservation, 
you will receive notifications indicating where to go. 

Private Sedan Service
ExecuCar is our private, luxury black car and SUV division providing highly personalized, courteous, 
reliable service to Phoenix Sky Harbor Airport. Reservations can be booked at www.ExecuCar.com or by 
calling 1-800-410-4444.
ExecuCar can now be booked through the SuperShuttle app as well. Download the SuperShuttle app for 
iPhone or Android devices to book Shuttles, Black Cars, or SUVs at one simple location.
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